
 

 
 
 
 QUALITY POLICY 
 

 
 

Customer satisfaction is our primary objective. 
 
We are leaders in the design and manufacture of static induction equipment.   
 
Our scope of work includes design, manufacture and testing of static induction 
equipment ranging from cast resin dry type transformers up to 30 MVA, and 72 kV; oil 
cooled transformers up to 30 MVA, 72kV; open winding and cast resin dry type 
transformers; rectifier transformers; auto-transformers; furnace transformers; testing 
transformers; motor starting auto-transformers and reactors up to 30 kA, 72 kV.  
 
Meeting customer commercial terms and technical specifications are important 
aspects upon which our quality management system has been developed and 
implemented. 
 
Our aim is to ensure the highest level of quality, reliability and safety at the lowest 
practicable cost.  We strive to exceed customer expectations.  A framework for setting 
quality objectives is established and monitored for ensuring their satisfactory outcome. 
 
 
As we firmly believe that quality is the responsibility of all personnel, we will continue 
to foster an environment of trust, respect, participation and recognition through 
education and training. 
 
Our suppliers are recognised as an integral part of our business.  They are selected 
on their ability to provide goods and services that satisfy our specific requirements and 
complement our quality management system objectives. 
 
We are committed to complying with, and continually improving, the quality 
management system based on ISO 9001. 
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